BULGARIA, SOPHIA, INFINITY ESCAPE

IT FELT MORE THAN
NATURAL TO
CONTINUE OUR
ADVENTURE WITH
THE SUPPORT OF
INDESTROOM.

https://infinityescape.bg

AS A COMPANY THAT WAS JUST MAKING ITS FIRST STEPS IN THE ER
BUSINESS, WE KNEW THAT IN ORDER TO BE COMPETITIVE WE HAD TO
PROPOSE SOMETHING NEW AND EXCITING TO THE PLAYERS, SOMETHING
THAT WAS NOT AVAILABLE ON THE MARKET AT THAT TIME.

We had e clear idea of what we wanted, but not how to achieve it. After some
research we could not FIND A SUITABLE VENDOR that could help us achieve
what we had in mind. Just when we were about to quit, we found Indestroom...
their portfolio was nothing like we had seen until then. The level of automation,
the beautiful decoration, EVERYTHING UNIQUE AND HAND MADE.

Won't hide that Alex got us in the second HE ANSWERED OUR CALL WITH A
VIDEO IN THE MIDDLE OF THE FACTORY. He showed us the production site in
real time with all that beauty inside. IT TOOK US 10 MINUTES TO MAKE THE
FINAL DECISION to work with the Alex and his team. It was like walk in the park
afterwards.

EVERYTHING IS POSSIBLE WITH INDESTROOM!
WE HAVE NEVER RECEIVED ‘NO’ AS AN ANSWER - THEY COULD
DO EVERYTHING WE WANTED, THE WAY WE WANTED IT,
OR EVEN BETTER.

WE CHOOSE A POPULAR THEME and picked the ready to play version, no
customization was needed. It could not have been easier - floor plan, whirring
plan, decoration ideas - INDESTROOM PROVIDED EVERYTHING. Delivery was
also arranged by them, we just had to wait for the puzzles to arrive, plug them
on and the room was ready for operation. We had 1000 questions of course,
and THERE WAS ALWAYS SOMEBODY READY TO RESPOND to our queries.

WE LOVE OUR ROOM. PEOPLE LOVE OUR ROOM.
THE INITIAL FEEDBACK WAS AMAZING, SO 3 MONTHS AFTER THE
KICKOFF, WE STARTED WORKING ON OUR SECOND ROOM.

We chose another famous theme of theirs but changed a lot - created our own
game flow, asked for different decorations, modified and new puzzles. WE
NEVER GOT "NO" FOR AN ANWSER, everything is possible with Indestroom.
The equipment was delivered as planned, although it happened during the
pandemic. WE COULD NOT BE HAPPIER WITH THE END RESULT it was just as
we imagined it.

CANNOT BE MORE SATISFIED AND HAPPIER WITH THE CUSTOMER
SERVICE, THE QUALITY OF THE PUZZLES, AND THE SUPPORT
WE GOT FROM INDESTROOM ON EVERY STEP OF THE WAY.

CHOOSING INDESTROOM WAS THE BEST DECISION
WE COULD HAVE MADE
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